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Large corporate case study: ibis Aberdeen
Centre Quayside Hotel
About ibis

The ibis Aberdeen Centre Quayside Hotel uses the Aberdeen Gift Card to reward and incentivise
staff through the year.
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Vincent Amsoms is the General Manager at the Quayside Hotel, and explained why:

What are your key objectives for your employee
rewards/incentives?

“When | took over as General Manager in Aberdeen, it was my mission to promote Aberdeen
as much as possible and do my best for the city. One of the ways | wanted to invest in the city
was by using local services as much as possible and I'd seen this approach work very
successfully in Glasgow.”



Why did you choose Town & City Gift Cards?

“The idea of looking local extends to everything we do at the hotel, such as using local
breweries to stock the bar. So when it came to finding a voucher to reward staff, we did some
research to see if there was a local option and were happy to find the Aberdeen Gift Card
(part of the Town & City Gift Card program). The Aberdeen Gift Card enables staff to spend
money locally, and as a Manager, it makes me feel good knowing we’re supporting the local
economy.

“We all want to see our main shopping streets, like Union Street, thriving. Choosing the
Aberdeen Gift Card is a tangible way that we can make a difference to our high streets. Most
employers in Aberdeen give their staff some kind of reward, and if they all started using the
Aberdeen Gift Card, imagine the kind of impact we could have on our city.”

What was your experience of using Town & City Gift Cards?

“One of the benefits of using the Aberdeen Gift Card is that it's an easy way to reward staff.
That ease of use was vital for us as a business. The way it works for us is that we have a stock
of the Aberdeen Gift Cards and holders which all have a serial number on a spreadsheet. |
allocate an amount to a serial number on the spreadsheet, add the date of activation and the
reason for the reward, and let Miconex know so they can activate the gift card. This avoids
security issues and means we can issue gift cards for different values, depending on the
occasion, with a card holder to suit.”

What feedback have you received?

“Having a mix of national and independent brands as part of the Aberdeen Gift Card
appealed to us using the cards to reward staff. Employees have over 200 places in Aberdeen
to spend their card, from national brands like Primark and Boots to smaller independents like
Grampian Health Store, Books and Beans and The Grill. Our team is diverse with lots of
different interests, so the more choice and variety, the better for my team.

“Using the Aberdeen Gift Card is an action that we can take as employers to make sure our
city thrives by investing in local. If we want to see Aberdeen get even better, then we have to
think local first. Employers can choose a reward for staff where the benefit leaves the area, or
they can choose a reward where the benefit stays here in Aberdeen. There’s no difference in
the time or financial investment made by the hotel in choosing a local reward but the impact
on our economy is huge. This is the city where we have our businesses, and where our
families live and where our employees live. It’s vital that we choose local where we can.”

To find out more and to place a Town & City Gift Cards business order, please visit:
https://corporate.townandcitygiftcards.com/
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